
SHIPPING POLICY

SHIPPING & HANDLING

We ship to most countries worldwide via USPS for all domestic and international 
packages.

Shipping & Handling Charges are as follows:

$8.95 flat fee for domestic, all states within the USA

$14.95 flat fee for all international countries we ship to worldwide

Orders can be tracked at: https://www.usps.com/shipping/trackandconfirm.htm

The processing time for orders is 3-5 business days. After that, delivery time 
within the United States is 3-6 days, and 10-15 business days internationally. 
Please keep in mind that during holidays or limited edition launches, this time 
may vary. Thank you for your patience.

We are not responsible for any shipping deliveries that may be affected by 
customs, natural occurrences, transfers from USPS to the local carrier in your 
country or air and ground transportation strikes or delays, nor any extra fees, 
customs or back end charges once the package has exited the United States.

PAYMENT INFORMATION

We accept MasterCard, Visa and American Express. We do not accept returns, 
exchanges or refunds. All sales are final.

Generic Shipping Policy template Shipping Policy 

Thank you for visiting and shopping at My Website (change this). 

Following are the terms and conditions that constitute our Shipping Policy.

Domestic Shipping Policy Shipment processing time All orders are processed 
within 2-3 business days. 

Orders are not shipped or delivered on weekends or holidays. 

If we are experiencing a high volume of orders, shipments may be delayed by a 
few days. Please allow additional days in transit for delivery. 

If there will be a significant delay in shipment of your order, we will contact you 
via email or telephone. 

Update this section if your processing time exceeds 2-3 business days. Shipping 
rates & delivery estimates 



Shipping charges for your order will be calculated and displayed at checkout.

Shipment method 

Estimated delivery time 

Shipment cost 

FedEx Standard 3-5 business days 

Free FedEx Two Days 2 business days $12.95 

FedEx Overnight * 1-2 business days $19.95 

* Overnight delivery is only available for orders with delivery addresses within the
continental United States. 

Delivery delays can occasionally occur. 

Shipment to P.O. boxes or APO/FPO addresses My Website (change this) ships to 
addresses within the U.S., U.S. Territories, and APO/FPO/DPO addresses. 

Shipment confirmation & Order tracking You will receive a Shipment Confirmation
email once your order has shipped containing your tracking number(s). 

The tracking number will be active within 24 hours. Customs, Duties and Taxes 
My Website (change this) is not responsible for any customs and taxes applied to 
your order. All fees imposed during or after shipping are the responsibility of the 
customer (tariffs, taxes, etc.). 

Damages My Website (change this) is not liable for any products damaged or lost 
during shipping. If you received your order damaged, please contact the 
shipment carrier to file a claim. 

Please save all packaging materials and damaged goods before filing a claim. 

International Shipping Policy We currently do not ship outside the U.S. Update 
this section if ship to countries outside your home country. 

Shipping Policy 

When do you ship? 

Orders are shipped Monday – Friday. If your order is shipping via UPS or 
FedEx, the order must be received by 11am pacific time to ship out the 
same business day. If your order is shipping via USPS, it must be received 
by 9am pacific time to ship out the same business day. 

Where do you ship to? 

We ship domestically as well as internationally. If you have a question 
about domestic shipments, or shipments going to Canada, please email 
kat@sherline.com. 



If you have questions about international shipments (anywhere but Canada 
and the US) please email Admin@SLENDA.com

How do you ship? 

Most of our orders ship via UPS. However if the items weigh less than a few 
pounds, we most likely will ship via USPS. We will also use FedEx at your 
request. 

Since we do ship most of our orders via UPS, our website will only allow you
to choose that as a shipping option. However there is a comments box on 
the shipping selection screen where you can write in your desired shipping 
method. 

Small orders going to Canada and internationally will almost always be sent
by USPS to help save on shipping cost and brokerage fees. Orders going to 
APO/FPO boxes will also be sent via 

USPS.  Rates to ship? 

We do not charge a flat rate for shipping. Instead we charge you what the 
desired shipping company charges us. The charge is based on weight and 
location. 

Therefore the shipping quote you receive when you place and order is not 
your final shipping charge. We will adjust the final cost after your order has 
shipped out, and then charge you credit card at that time. 

Your credit card is not charged when you place the order. So even though 
you are being quoted for UPS, you will only be charged for UPS if your order
ships that way. 

If we ship your order by another method, your order will be adjusted and 
your credit card will be charged for the adjusted shipping cost after your 
order ships. 

You can also have us use your UPS/FedEx account number to charge your 
shipping to. You can either write your account number in the comments box
on the shipping selection screen or email it to kat@sherline.com 

How to track an order that's been shipped? 

If a tracking number is available and an email address was provided at the 
time of order, you will receive an automated email from either UPS or USPS 
with your tracking number once the order ships. 

For all other shipping methods, once the order ships, the order on our 
website is updated with a tracking number (if available). You can retrieve 
your order information by logging into your account on the website. 

O R D E R I N G  A N D  S H I P P I N G

All orders (including overnight and 2 day delivery) received no later than 5:00 PM 
Paci c Time will require one full business day for processing and packing at our 
warehouse before being shipped. 

Standard delivery time is 5 to 10 business days, depending on weather (please 



see more info below). We ship via UPS and Fed Ex and also o er Next Day and 2-
Day air shipping.

Please note that orders are shipped and delivered on business days only (This 
excludes weekends and holidays).

Someone over the age of 21 must be present to sign for any packages containing 
alcohol (Federal Law). 

Three delivery attempts will be made before the package is returned to us. Once 
returned, we must charge a $10 rerouting fee on all packages reshipped. To avoid
this inconvenience, we recommend delivery to a commercially zoned business 
address.

We cannot ship to PO, FPO, APO or IPO boxes. We cannot ship internationally.

E X T R E M E  W E A T H E R

To preserve the quality of the wines during Cold Winter months, we strongly 
encourage you to select 2-Day air shipping to the following states: CO, IA, ID, IL, 
MI, MN, NE, NH, ND, NY, WI, and WY. If we notice extreme temperatures around 
the country we will hold your order until temperatures normalize. Wine will be 
shipped as soon as the weather becomes more temperate

Shipping Policy 

Most order are shipped via USPS within 3 business days of your order. 
Please allow 3-10 business days for delivery. We make every attempt to 
deliver your product as fast as possible but we cannot guarantee delivery 
time. 

To ensure that you receive your order when you need it, please plan 
accordingly. During the holidays, please place your order at least one week 
prior to ensure timely delivery. 

Required Signature 

Deliveries to residential addresses typically do not require a signature, 
however, in the event that one is 

required and no one is available to sign, a note will be left noting the 
attempted delivery. After three attempt to deliver, the package will be 
returned to SLENDA.

Email Confirmation 

Once your order has been shipped, you will receive an email informing you 
of your package being shipped. If you desire a tracking number, please call 
302 526-1835 between the time of 9:00a.m. – 

5:00p.m. CST, Monday through Friday. 

SLENDA reserves the right to change this policy at any time. Please check 
back from time to time to note any changes.
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